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What is Selcom Premium Demo? 
Selcom Premium Demo is a freely downloadable “Edition” of Selcom software specifically 

limited to demonstrate Selcom Premium features. As a free demonstration product, it is 

restricted to connect to a CAT unit over the internet at the SES factory. 

 

Selcom Premium itself is used to maintain SES multi-tenant telephone access controllers (TEC 

and CAT series products). 

 

Note that Selcom Premium Demo may not be updated with Selcom Premium, so please review 

the website Software page for more information. 

 

Selcom Premium Demo is downloadable from https://www.selectses.com/software-download/ 

Selcom Premium is available from authorized SES dealers, distributors and installers. 

 

Compatibility with Windows Operating Systems 
All current Selcom Editions can be installed on US and Canadian Windows 10 and 8.1, 32 and 

64 bit operating systems. For Legacy versions of Windows: 

 Windows XP: blocked by the installation process 

 Windows Vista, 7 and 8: may be possible but no longer supported by SES 

SES Support for Software Editions 
SES product support is provided to SES authorized network operators only. For software this 

is limited to software installed on operating systems supported by Microsoft at the time 

support is requested. As a free product, Selcom Demo support is limited to installation 

assistance only, whereas for Selcom Premium, support also includes application assistance. 

Support for remote installations (e.g. through VPN) is at SES discretion. 

 

Impact on Existing Data when Installing Selcom Editions 
For any edition of Selcom 7.0.0 onwards, installing and uninstalling never overwrites or 

deletes existing data. Note also that data stored on a PC is a copy of the data on your access 

controller and cannot be affected by PC software installation. 

 

PC Data Locations 
Selcom Demo uses the same data locations as Selcom Premium. For Selcom versions later 

than version 7.0.0, data files are located in working folder as follows: 

For Selcom Premium Demo and Selcom Premium: “C:\SES\Selcom” 

 

For Selcom versions 6.0.0 through 6.0.4, the data files are located in the Selcom installation 

folder and will depend on the PC used at the time. Data files from Selcom versions earlier than 

6.0.0 are not compatible and should never be used with current versions. 

 

Copying Data from Earlier Selcom Versions 
When updating from Selcom version 6.0.0 through 6.0.4, data files should be copied to a 

temporary location e.g. a USB flash drive then copied to the working folder described above. 

https://www.selectses.com/software-download/

